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Happy Birthday to Christian 
Healthcare Ministries!
 By Rev. Dr. Howard S. Russell, CHM President & CEO

In April 1981, Christian Healthcare 
Ministries was founded. It’s April as I write 
this article, so around here it’s a happy 
birthday for this 21st century ministry. The 
happiest part for us is that we’re serving 
you—more members than at any time in 
our history. Here’s what takes place on a 
typical day in the CHM offices: 

• We answer over 2,000 phone calls; we 
make nearly 500 calls.

• We receive thousands of emails and 
pieces of mail.

• We send over 6,000 pieces of mail. 

• We share an average of $1.2 million 
in eligible medical expenses per day 
(after medical bill discounts). 

In 2017, with the addition of dozens of 
new employees to meet your needs, we 
moved a considerable number of staff 
members into a second building. It’s a 
no-longer-in-use elementary school near 
our original location. About two years ago 
we saw we were outgrowing our existing 
offices—also a former school. Our offices 
couldn’t hold everyone already here as 
well as those to come. 

CHM took possession of the second school 
building for just $1. For that sum we 
received a building in fairly good shape, 
costing a small percentage in renovations 
compared to building or buying another 
site. 

We’re converting former classrooms into 
workstations and offices. Thus far we have 

moved the Member Records and 
Member Assistance Departments 

(more than 40 staff members) into our 
second building. We’re getting space ready 
for more to come. 

These buildings are meaningful 
in another way: at one time 
they were vitally important 

centers to neighborhoods, communities 
and generations of students. We’re glad 
to preserve and restore these buildings 
rather than see them fall to the wrecking 
ball. 

Outside of CHM office hours, the 
auditorium—which has been transformed 
into the CHM Event Center—is a space 
CHM uses to share the Gospel with our 
community. In 2017 CHM hosted eight 
events featuring Christian artists, and all 
events were funded by ticket sales. Many 
of the artists are CHM members and 
travel throughout the country telling their 
audiences about our health cost sharing 
ministry.

In each building our staff enables a greater 
number of Christians than ever before to 
voluntarily share in paying each other’s 
medical bills. Through this work CHM’s 

staff and members present a message 
in the 21st century of the first-century 

model of Christians sharing to meet 
each other’s needs. 

“With great power the apostles 
continued to testify to the resurrection 
of the Lord Jesus. And God’s grace was 

so powerfully at work in them all that 
there were no needy persons among 
them. For from time to time those who 

owned land or houses sold them, brought 
the money from the sales and put it at the 
apostles’ feet, and it was distributed to 
anyone who had need.” (Acts 4: 33-35). 

CHM enables Christians to do the very 
same thing in the area of healthcare costs 
through sharing regular monthly financial 
gifts. 

Perhaps you’d consider celebrating CHM’s 
birthday by contributing to the Prayer 
Page. The Prayer Page enables people 
to make voluntary contributions toward 
members’ medical bills incurred from 
pre-existing conditions; such bills aren’t 
eligible for sharing through our regular 
Gold, Silver and Bronze programs. 
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A typical day at CHM:
 � We answer over 2,000 

phone calls; we make 
nearly 500 calls.

 ù We receive thousands of 
emails and pieces of mail.

 Ó We send over 6,000 
pieces of mail. 

 Ê We share an average of 
$1.2 million in eligible 
medical expenses per day.
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Get your bills in shipshape
  The obstacle: Christopher Columbus, a new member, submitted the Needs Processing Forms 
(chministries.org/needsforms) to CHM after he underwent a heart procedure. He also included 

statements and receipts from his medical providers.

  How to navigate: Though it may seem that Chris did all the right things, receipts (and 
sometimes medical statements) don’t contain all the information CHM needs to share your 
medical expenses. In addition to the completed Needs Processing Forms, we need:
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Joining CHM and becoming “captain” of your healthcare costs is a new way of doing things for most  
members. However, learning how the ministry works can help you set a course for success. Below are 

some tips to help ease your journey, complete with appropriate nautical pseudonyms.

Navigating the waters to find smooth sailing

Give inflated costs a wide berth
  The obstacle: Member Sally Seawater wrote on one of her CHM forms 
that she was surprised at the high cost of bloodwork performed at her 
local hospital. The charge was well over $1,000 for simple tests she expected 
to be much less expensive. 

  How to navigate: Trust your instincts; you may be right when you 
think a medical price is too high. Before seeking treatment in a non-
emergency situation, you can check out healthcarebluebook.com and 
hospitalcostcompare.com to learn about fair medical prices in your 
area and “shop” for services. (Note: Standalone centers or clinics—such as 
a medical imaging center—are often far less expensive than hospitals. For 
example, an MRI might cost hundreds instead of thousands of dollars.)

Healthcare providers deserve to be compensated for their work, but there’s a lack of transparency in 
medical pricing and therefore widespread variation in costs for the same services. Also, it’s smart to ask 
what something costs (you wouldn’t buy anything else if you had to guess the price). The worst that can 
happen is that a medical staffer won’t know and will have to get back with you. 

Though experience is a great teacher, it’s better to avoid being thrown overboard in the first place.

Get your bills in shipshape
  The obstacle: Christopher Columbus, a new member, submitted the Needs Processing Forms 
(chministries.org/needsforms) to CHM after he underwent a heart procedure. He also included 

statements and receipts from his medical providers.

  How to navigate: Though it may seem that Chris did all the right things, receipts (and 
sometimes medical statements) don’t contain all the information CHM needs to share your 
medical expenses. In addition to the completed Needs Processing Forms, we need:

Cast off preconceived notions
  The obstacle: Member Bob Boatswain called CHM and spoke to the receptionist, 
asking when the CHM staff would start calling his healthcare providers to obtain 
discounts on his medical bills.

  How to navigate: As the patient, you are responsible for submitting your 
medical bills to CHM and we ask that you also request discounts on your 
expenses (though our team will step in to help if you have difficulty). You’ll 
likely be surprised at how willing many providers are to give discounts. When 
you buy a car you don’t pay full sticker price; you negotiate. It’s the same 
principle in healthcare, and it’s done all the time—lowering your costs and 
those of other CHM members.

See “Navigating healthcare costs,” page 14

http://healthcarebluebook.com
http://hospitalcostcompare.com
http://chministries.org/needsforms


Acne (part 1) 
© Dr. Michael D. Jacobson, D.O. Do not reproduce this article without permission.

Acne vulgaris is a chronic skin condition 
characterized by blackheads and 
whiteheads (comedones), as well as 
inflammatory lesions (pimples, pustules, 
nodules). Acne affects over eight in 10 
American teenagers and more than half 
of women in their 20s, but some countries 
enjoy a much lower incidence rate. 

Factors that may contribute to acne 
include numerous medications; hormonal 
changes (e.g. polycystic ovary syndrome 
[PCOS]; adrenal problems; menstrual 
cycles; pregnancy); picking at the skin; 
emotional stress; or using greasy skin 
products that clog pores. A few foods are 
suspicious (but not yet proven to cause or 
flare acne). These include milk (especially 
skim), whey protein supplements, and 
B vitamins. Studies have not found that 
sun exposure, skin hygiene or chocolate 
consumption (welcome news for many 
people) have much effect. 

Acne 
begins 
when a 
hair follicle 
gland 
becomes 
blocked 
with skin 
cells. This 
enables a 

greasy substance (sebum) to accumulate 
in the blocked follicle, forming either an 
open blackhead or a closed whitehead. 
Inside, a particular type of bacteria that 
thrives in a low-oxygen environment 
begins to multiply. This leads to 

inflammation, resulting in 

pimples, pustules, or larger nodules or 
cysts. 

Though the diagnosis is usually pretty 
easy to make, it’s sometimes prudent to 
consult a healthcare professional. There 
are other factors that can cause conditions 
similar to acne—and these conditions 
should be treated differently. 

Treatment is implemented in a stepwise 
fashion, depending on the severity of the 
disease. Keep in mind that, with any of 
these interventions, it may take one-to-
two months of trying something before 
the peak benefit is noticed. 

• Diet and lifestyle: Unfortunately, 
most studies indicate that there’s 
not much you can do at home to 
change the course of acne. However, 
it makes sense, given the associations 
noted above, that a trial period in 
which one avoids milk, whey protein 
supplements, and B vitamins might be 
worthwhile. In addition, there is some 
evidence that diets low in sugar and 
starch might reduce acne formation. 
A 2008 research paper reported on 
five individuals who experienced 
improvement of mild to moderate 
acne while taking a supplement 
that included EPA, zinc, selenium 
and chromium among other things 
(Perfect Skin, by General Health, 
Inc. of Toronto, Canada; this is not an 
endorsement).

• Washing the skin vigorously 
or frequently has not proven to 
help either. Nevertheless, experts 
recommend washing affected 
skin twice daily with a gentle pH-
balanced, non-medicated skin 
cleanser. Harsh facial cleansers can 
be counterproductive as they may 
disrupt healthy, protective bacteria 
and cause irritation and inflammation. 
Facial toners can be helpful, whereas 
some cosmetics may aggravate acne. 

• Topical medication 

 o Topical benzoyl peroxide, most 
strengths of which are available 
over the counter, is usually applied 
twice a day. Wash the face with a 
non-medicated cleanser, rinse with 
clean water, and apply. Benzoyl 
peroxide should be applied over 
the entire area where spots tend to 
develop and be left on for at least 
an hour before being washed off. 

 o Topical retinoids can be added to 
benzoyl peroxide, although these 
require a prescription. A similar 
process to the use of benzoyl 
peroxide, the face should be 
washed gently, then patted dry. A 
thin film of cream, gel, or lotion is 
applied over the affected areas—
just enough to lightly cover. This 
is usually done at bedtime and 
then left on through the night. 
In the morning, wash it off. Since 
retinoids tend to dry the skin, the 
frequency of treatment may need 
to be adjusted. For example, if daily 
application results in extremely dry 
skin, back off and use it only every 
other day or so. 

 o Topical antibiotics are next, 
the most common of which is 
clindamycin. This can be combined 

Dr. Michael 
Jacobson, D.O.
Medical Director, Christian Healthcare 
Ministries

127 Hazelwood Ave. 
Barberton, OH 44203

Phone: 800-791-6225 
Fax: 330-848-4322

doc@chministries.org 
(Please allow up to two weeks for a response. 
This service isn’t intended for acute problems 
or to replace the advice of your physician.)

See “Acne,” page 17

Health WATCH
Promoting biblical health and wellness
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Provider profile: Dr. Tim Ryan embraces direct 
primary care model for patients in Cartersville, Ga.  

“Years ago, doctors made a living by 
getting paid for their services directly 
by the patients they treated. That 
arrangement was simple. It made sense 
back then and it makes sense today.”

That approach, called direct primary care 
(DPC), is a blog post subject written by Dr. 
Tim Ryan (timryanmd.wordpress.com), a 
family physician who has adopted DPC for 
his Cartersville, Ga., practice.

DPC is a management style gaining 
popularity among healthcare providers in 
private practice. Typically, DPC providers 
structure their charges on a pay-per-
service basis or offer treatment for 
common ailments* based on a pre-set 
monthly fee (sometimes called “concierge” 
or “retainer” medicine). (*Editor’s note: 
CHM is a voluntary cost sharing ministry, 
not health insurance. As such, CHM usually 

does not share doctor visit charges. More 
information is available at chministries.
org/programs and in Guidelines O and P at 
chministries.org/guidelines.)

Dr. Ryan, who has adopted the pay-per-
service model, charges $100 per visit for 
new patients, $25 for a basic metabolic 
panel blood test and $100 for a Pap 
smear. Prices for other services are clearly 
outlined on his website (timryanmd.com).

“Paying for computers, phone lines, office 
space and staff just to manage insurance 
payments costs a lot of money, which 
must be recovered by charging a lot per 
patient,” Dr. Ryan said. “I can now spend 
more time with patients and provide 
better care—all at a much lower cost.”

Dr. Ryan has a small staff and his wife, 
Jonna, is his office manager. The Ryans 

are strong proponents of free market 
healthcare, which wikipedia.org describes 
as a system in which “prices for healthcare 
goods and services are set freely by 
agreement between patients and 
healthcare providers, and the laws and 
forces of supply and demand are free from 
any intervention by a government, price-
setting monopoly, or other authority.”

See “Dr. Ryan profile,” page 15

Follow these clues to find 
the buried treasure (of 
knowledge)   

Answers in the article on pages 3 and 14.

Clue #1 CHM 
is a health cost 
sharing ministry, 
not an  

. You can lower 
your  by taking 
control of your healthcare.

Clue #2 In 
non-emergency 
situations, it’s 
important to learn 
about  

medical prices in your area and 
“ ” for services.

Clue #3 
 (and 

sometimes 
 
) don’t 

contain the information CHM 
needs to share your medical 
expenses.

Clue #4 
Develop a   

with your healthcare providers 
and  set up a monthly 

  until 
CHM shares your medical bills.

 May 2018
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A “roaring” success: CFO’s experience with CHM 
inspires healthcare program at two universities    

By member Rob Hartman, Columbia, S.C.

Rob Hartman served as chief financial 
officer of Ohio Christian University 
(OCU), Circleville, Ohio, and Columbia 
International University (CIU) in Columbia, 
S.C. With more than 20 years working in 
higher education administration, Rob 
shared the blessings both universities 
experienced by joining CHM.

CHM: Understanding the spiritual needs 
of those you’re leading and doing what’s 
best for the financial stability of a ministry 
are important. When did CHM emerge as a 
solution to both needs?

Rob Hartman: I had been at OCU five 
years when we began looking at health 
cost sharing ministries as an alternative 
to what we had at the time. The more we 
researched, the more CHM rose to the 
top of the list. CHM doesn’t have high 
overhead or administrative costs, and 
people actually share and meet each 
other’s needs.

After a few meetings with employees to 
explain how CHM works, the provisions 
employees would receive, and to answer 
questions and concerns, it was extremely 
well received. CHM was a roaring success 
and became the cornerstone of our 
employee healthcare provision.

CHM: You joined 
the CIU staff in 
May 2017. Tell us 
a little about the 
transition.

RH: When 
OCU’s former 
president, Dr. 
Mark Smith, and I joined the CIU staff, 
about five others were eager to follow. 
Interestingly, we had trouble hiring 
them. Though we could agree on their 
pay, CIU’s healthcare provision wasn’t 
nearly comparable with OCU’s— nor did 
it include CHM.

I was astounded in one sense by their 
reaction, but I also wasn’t terribly 
surprised. These employees had been at 
OCU long enough that they’d come to 
love what we’d created with CHM. Over 
time, CIU implemented a new healthcare 
program—one that included CHM—and 
it has been a hit.

Just yesterday a gentleman—someone 
I haven’t met because I’m still new—
walked up to me, shook my hand and 
said, “I just want to thank you, Rob, for 
the new healthcare program. For the 
first time, I’m saving thousands of dollars 
a year and I get care instantly. I love this.”

CHM: Is there anything else you’d like to 
add?

RH: When I first researched CHM, I 
was thinking about saving money 
and providing better healthcare for 
our employees, but it’s my heart for 
what CHM does for believers that now 
drives my passion. I do care about the 
money—as a CFO should—but it’s ‘the 
ministry of the ministry’ that has stolen 
my heart. And it works; it’s helped 
hundreds of thousands of people.

Editor’s note: For more information on how CHM works with groups, visit 
chministries.org/groups or email us at groups@chministries.org. 

I do care about the 
money—as a CFO 
should—but it’s 
the ‘ministry of the 
ministry’ that has 
stolen my heart.

Your questions 
answered: How does 
CHM work with skilled 
nursing facilities?

Skilled care occurs when you need 
skilled nursing or therapy staff to 
treat, manage, observe, and evaluate 
your care. Inpatient skilled care is 
administered in a skilled nursing 
facility, rehabilitation* center or step-
down facility (referred to collectively 
as “SNFs”) and requires the skills of 
such professionals as registered nurses, 
licensed practical nurses, physical 
therapists, occupational therapists, 
speech-language pathologists, or 
audiologists.

CHM shares medical bills from SNFs for 
Gold members only when:

a. treatment for an eligible medical 
condition is rendered in a SNF 
because hospitalization is no longer 
required -and-

b. your physician has ordered the 
inpatient services you need for 
SNF care, which are furnished or 
supervised by the types of skilled 
caregivers listed above -and-

c. you require care in a SNF for 20 days 
or less. Sharing of SNF expenses 
after a 20-day stay must be 
evaluated on a case-by-case basis.

*Rehabilitation refers to medically 
necessary follow-up care for an illness, 
procedure, or injury, not rehabilitation 
due to the abuse of drugs or alcohol. See 
CHM Guideline N.5 at chministries.org/
guidelines.

May 2018 
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Please do not send financial 
gifts directly to the people 
listed below. Giving should be 
sent via the CHM office (see 
page 8 sidebar). Addresses are 
provided below if you wish to 
send cards, letters or emails of 
encouragement.

1. Maria Abels: 1709 Pheasant 
Roost, Austin, TX 78758 
(cristy@bfsuccess.com) 
Condition: advanced lung 
cancer. Total bills: $19,020. 
Donations: $11,368. Add-
on bills: $1,320. Remaining: 
$8,972.

2. Shelley Adams: 3211 Astor 
Ave., Toledo, OH 43614 
Condition: fibroids/anemia. 
Total bills: $10,054. 

3. Amy Alewel: 3007 Golfview 
Dr., Norfolk, NE 68701 
Condition: Crohn’s disease. 
Total bills: $9,451. Donations: 
$7,652. Add on bills: $2,011. 
Remaining: $3,810.

4. Cynthia Anderson: 2688 
Sweetwater St., Austell, 
GA 30106 (martinstd@
bellsouth.net) Condition: 
breast cancer. Total bills: 
$11,167. Donations: $5,458. 
Remaining: $5,709.

5. Daniel Baker: 10186 N Pines 
Rd., Hayden Lake, ID 83835 
Condition: heart 
condition. Total 
bills: $38,969. 
Donations: 
$25,908. 
Remaining: 
$13,061.

6. Ellen Ballinger: 
205 Henry St., 
Angola, IN 46703 
(ellen.ballinger@frontier.
com) Condition: abnormal 
heart test results. Total bills: 
$8,818. 

7. Galen Barkman: 2023 
Sneedsboro Rd., Morven, 
NC 28119 (galenbarkman@

windstream.net) Condition: 
valve replacement/aortic 
repair. Total bills: $66,321. 
Donations: $12,204. 
Remaining: $54,117.

8. Kenneth Baugh: PO Box 
853, Hot Springs, VA 24445  
Condition: herniated disc. 
Total bills: $22,784. Donations: 
$16,209. Remaining: $6,575.

9. Sara Beck: 200 Cherokee 
Rd., Lexington, NE 68850 
Condition: procedure for 
female problems. Total bills: 
$9,319.  Donations: $4,504. 
Remaining: $4,815.

10. Dale Beidleman: 18510 
Waco St., Anoka, MN 55303 
(dalebbei@hotmail.com) 
Condition: knee surgery. Total 
bills: $43,718. Donations: 
$32,157. Discounts: $792. 
Remaining: $10,769.

11. Carol Blackley: 3824 
Hastings Ave., Winston-
Salem, NC 27127 (on_
angel_wings@hotmail.com) 
Condition: diabetic ulcer. Total 
bills: $14,448. Donations: 
$7,181. Remaining: $7,267.

12. Samuel Blandina: 225 E 
62nd St., Indianapolis, IN 
46220 Condition: urology 
treatment. Total bills: $24,176.  
Donations: $28,434. Add-on 
bills: $23,920. Remaining: 

$19,662.
13. Destaney Bohlender: 

19461 CR 46, Lasalle, CO 
80645 (destaney13@gmail.
com) Condition: hip surgery. 
Total bills: $45,649. Donations: 
$38,185. Add-on bills: $3,066. 

Remaining: $10,530.
14. Thomas Bolyard: 2646 

Farmlake Lane, Fort Mill, SC 
29708 Condition: diabetes/
foot surgery. Total bills: 
$46,473. Donations: $40,203. 
Remaining: $6,270. 

15. Lynette Boyer: 135 
Wynshire Ln., Red Lion, 
PA 17356 Condition: disc 
surgery complications caused 
cardiac arrest. Total bills: 
$64,729. Donations: $50,062. 
Remaining: $14,667.

16. Laurie Brown: 15070 
Mt. Eaton St. SW, Navarre, 
OH 44662 Condition: heart 
bypass/valve repair. Total bills: 
$4,852. Donations: $50,683. 
Add-on bills: $51,307. 
Remaining: $5,476.

17. Scott Bruns: 1009 Martin 
Rd., Wheelersburg, OH 
45694 (scott@sciotohills.
com) Condition: knee 
replacement. Total bills: 
$39,084. Donations: $34,227. 
Add-on bills: $5,999.
Remaining: $10,856.

18. Mike Bullock: 17 Aiken 
Cir., Silver Bay, MN 55614 
Condition: tachycardia 
(rapid heart rate). Total bills: 
$8,827. Donations: $1,624. 
Remaining: $7,203. 

19. Sandra Burns: 10 Spruce 

Dr., Covington, LA 70433 
Condition: cataract surgery. 
Total bills: $7,590. 

20. Mary Beth Burrell: 100 
Memorial Dr., Barnesville, 
GA 30204 Condition: 
knee replacement. 

Prayer 
Page 
GIVING

Total needs remaining this month: $1,903,649
Each need would be met in full if each member family 

contributed $11.27 this month.
This amount is a suggestion; please consider giving today.

Christian 
Healthcare 
Ministries  
Prayer Page
Attn: Prayer Page

127 Hazelwood Ave 
Barberton, OH 44203

Phone: 800-791-6225  
(ask for the Prayer Page)

Fax: 330-798-6105

chministries.org

E-mail: prayerpage@
chministries.org

All the believers were one in 
heart and mind. No one claimed 
that any of his possessions 
was his own, but they shared 
everything they had... 
There were no needy persons 
among them. Acts 4:32, 34a

What is the  
Prayer Page?

The Prayer Page is an 
additional means by 
which CHM members 
help other Christians.

The medical needs listed 
on these pages are 
ongoing bills from pre-
existing conditions, which 
do not qualify for sharing 
through the regular 
CHM program. Giving 
to needs listed on 
these pages is not your 
CHM monthly gift. It is 
an opportunity to give 
over and above your gift 
amount. (Contributions 
to the Prayer Page are 
tax deductible, unlike 
your regular monthly 
financial gifts.) We urge 
you to send cards of 
encouragement even 
if you are unable to 
contribute financially. 
Guidelines Z and AA 
contain complete 
information.

See the sidebars on pages 
8-9 for more information 
on how to give.

Prayer Page
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And the prayer offered in faith will make the sick person well; the Lord will raise

Total bills: $11,647. Donations: 
$10,109. Add-on bills: $6,321. 
Remaining: $7,859.

21. Sandra Byers: 201 Kell St., 
Salem, IL 62881 Condition: 
atrial fibrillation/sleep apnea. 
Total bills: $7,971. Donations: 
$1,455. Remaining: $6,516.

22. Victor Channels: PO Box 
747, Mason, OH 45040 
Condition: colon cancer. Total 
bills: $80,862. Donations: 
$51,560. Remaining: $29,302.

23. Young Chu Chung: 2351 
Gallard St., Lawrenceville, 
GA 30043 Condition: 
Crohn’s disease. Total bills: 
$18,889. Donations: $8,831. 
Remaining: $10,058. 

24. Larry Chvilicek: PO Box 
248, Manhattan, MT 59741 
Condition: atrial fibrillation. 
Total bills: $6,607. 

25. Ruth Clarke: 2057 Newtown 
Hill Rd., Mansfield, PA 16933 
(clarke@ptd.net) Condition: 
hip replacement. Total bills: 
$53,312. Donations: $26,816. 
Discounts: $15,405. Add-
on bills: $477. Remaining: 
$11,568.

26. Byron Compton: 123 
W. Pecan, La Grange, TX 
78945  Condition: blood clots 
and heart condition. Total 
bills: $18,281. Donations: 
$13,054. Add-on bills: $3,250. 
Remaining: $8,477.

27. Carlton Coston: 626 
Lexington, Abilene, TX 79605 
Condition: heart ablation. 
Total bills: $49,238. Donations: 
$36,448. Remaining: $12,790.

28. Lisa Coughlin Wafle: W5786 
50th Ct., Mauston, WI 53948 
Condition: hip replacement. 
Total bills: $28,368. Donations: 
$15,732. Remaining: $12,636.

29. Carol Dietrick: 9491 
Thompson Creek Rd., 
Applegate, OR 97530 
(dietrick@wildblue.net) 
Condition: procedure for 

female problems. Total bills: 
$15,395. Donations: $7,248. 
Remaining: $8,147.

30. Paula DiMaio: 231 James, 
Westmont, IL 60559 
Condition: ulcerative colitis/
anemia. Total bills: $36,281. 
Donations: $23,033. 
Remaining: $13,248.

31. Theodore Docteur: 830 
Reeves Lane, Hamilton, MT 
59840 Condition: back pain. 
Total bills: $47,222. Donations: 
$8,768. Add-on bills: $6,619.
Remaining: $45,073. 

32. Mark Dressler: PO Box 
784, Round Lake, IL 60073 
Condition: triple bypass 
surgery. Total bills: $92,240. 
Donations: $16,973. 
Remaining: $75,267. 

33. Cathryn Eberle: 20958 N 
99th Dr., Peoria, AZ 85382 
Condition: spinal surgery. 
Total bills: $7,500. Donations: 
$13,218. Add-on bills: 
$18,820. Remaining: $13,102.

34. Tasha Ellerbeck-Fricke: 811 
W Stevens Ave., Sultan, WA 
98294 (tellerbeck@gmail.
com) Condition: kidney stones. 
Total bills: $19,809. Donations: 
$9,276. Remaining: $10,533.

35. Julia Ensz: 5523 W 
County Rd. 11 N, Center, 
CO 81125 (renns@ymail.
com) Condition: back surgery 
and complications. Total bills: 
$11,862. Donations: $18,099. 
Add-on bills: $14,887. 
Remaining: $8,650.

36. Ronald Ernest: 4875 N 
Napoleon, Lima, OH 45801 
Condition: hip replacement. 
Total bills: $4,499. Donations: 
$8,135. Add-on bills: $14,923. 
Remaining: $11,287.

37. Barbara Feldmann: 37741 
N Harding Ave., Lake Villa, 
IL 60046 Condition: double 
knee replacement. Total bills: 
$19,675. Donations: $3,755. 
Remaining: $15,920. 

38. Ricky Ferrari: 9 2nd St. 
SE, Crosby, MN 56441 
(dollyandrick@charter.net) 
Condition: heart attack. Total 
bills: $92,989. Donations: 
$101,356. Add-on bills: 
$22,315. Remaining: $13,948.

39. James Frederick: 1108 
Lake Charles Cir., Lutz, FL 
33548 (jim240Z@aol.com) 
Condition: hernia repair. Total 
bills: $26,657. Donations: 
$4,905. Remaining: $21,752. 

40. Debra Gabehart: 111 Girard 
Park Dr. #19, Lafayette, LA 
70503 Condition: carotid 
artery disease. Total bills: 
$22,467. Donations: $10,725. 
Remaining: $11,742. 

41. Michaela Glafke: 1311 
Richards St., Apt. B, 
Lafayette, IN 47904 Condition: 
endometriosis surgery. Total 
bills: $29,007. Donations: 
$23,836. Remaining: $5,171.

42. Daniel Glover: 60339 
Hedgewood Ln., Bend, 
OR 97702 Condition: skin 
cancer. Total bills: $149,295. 
Donations: $92,782. 
Remaining: $56,513.

43. Joel Goodwin: 11799 
Irish Ave. N, Stillwater, 
MN 55082 Condition: heart 
device replacement. Total bills: 
$25,428. Donations: $15,986. 
Remaining: $9,442.

44. Eric Graham: 2557 Micah 
Rd., North Pole, AK 99705 
(jrgraham@acsalaska.net) 
Condition: arthritis. Total 
bills: $3,556. Donations: 
$1,948. Add-on bills: $4,067. 
Remaining: $5,675.

45. Jimmy Hagy: 2134 Wittens 
Mill Rd., North Tazewell, 
VA 24630 Condition: 
complications from heart 
procedure. Total bills: 
$31,802. Donations: $5,500. 
Remaining: $26,302. 

46. Melanie Haines: 09747 
County Rd M-75, Montpelier, 

May 2018 
Who can give?
All readers are 
invited to give to 
Prayer Page needs 
(above regular 
monthly gifts) as 
they feel led.

All giving is 
voluntary; there is no 
obligation to give to 
Prayer Page needs 
to remain a CHM 
member.

How much 
should I give?
Give however much 
you feel led to give. 

See the “Prayer Page 
Giving” box on page 
7 for suggestions.

How do I send 
my gift?
You can send 
financial gifts for the 
Prayer Page directly 
to the CHM office. 
The advantages of 
sending donations 
in this manner are 
that they are tax 
deductible and 
the paying down 
of medical bills is 
tracked without 
additional reporting 
burdens on Prayer 
Page recipients.

Please make your 
check out to CHM 
and write “Prayer 
Page” on the memo 
line. If you would like 
to specify a recipient, 
please also write 
their name on your 
check. Prayer Page 
needs are shared 
until they are paid in 
full (as long as there 
is no lapse in

Continued on  
the page 9 sidebar

8

mailto:clarke@ptd.net
mailto:dietrick@wildblue.net
mailto:tellerbeck@gmail.com
mailto:tellerbeck@gmail.com
mailto:renns@ymail.com
mailto:renns@ymail.com
mailto:dollyandrick@charter.net
mailto:jim240Z@aol.com
mailto:jrgraham@acsalaska.net


him up...The prayer of a righteous man is powerful and effective...James 5:15a, 16b

OH 43543 Condition: 
procedure for female problems. 
Total bills: $19,753. Donations: 
$9,305. Remaining: $10,448. 

47. Sherry Hatcher: 918 Bentle 
Branch Ln., Cedar Hill, TX 
75104 (shcedarhill@aol.
com) Condition: spinal fusion 
surgery. Total bills: $56,781. 
Donations: $48,473. Add-on 
bills: $216. Remaining: $8,524. 

48. Julie Heaston: 4128 West 
300 S, Huntington, IN 46750 
Condition: bone cancer. Total 
bills: $11,582. Donations: 
$19,807. Add-on bills: $9,792. 
Remaining: $1,567.

49. Ervin Helmuth: 614 Bussell 
Rd., Olin, NC 28660 Condition: 
perforated eardrum. Total bills: 
$15,448. Donations: $8,779. 
Remaining: $6,669.

50. Clark Hickock: 18029 
Rosman Hwy, Sapphire, 
NC 28774 (clark@
appalachiangolfcars.com) 
Condition: heart attack/heart 
surgery. Total bills: $6,305. 
Donations: $1,110. Discounts: 
$1,095. Add-on bills: $7,293.
Remaining: $11,393. 

51. Rosalind Hilkey: 10292 N 
Morgan Blvd., Cedar Hills, 
UT 84062 Condition: bone 
reconstructive surgery. Total 
bills: $36,883. Donations: 
$6,787. Remaining: $30,096. 

52. Wayne Hogard: 4940 
Thunderbird Lane, 
Madisonville, TX 77864 
Condition: heart condition. 
Total bills: $3,622. Donations: 
$681. Remaining: $2,941. 

53. Bill Howe: 309 Crepe Myrtle 
Way, Bowling Green, KY 
42104 Condition: knee surgery. 
Total bills: $20,177. Donations: 
$3,713. Remaining: $16,464.  

54. Marcus Hynes: 2050 W Farm 
Rd 98, Springfield, MO 65803 
(hynesheatingandcooling@
gmail.com) Condition: 
gallbladder surgery. Total bills: 

$7,400. Donations: $3,742. 
Remaining: $3,658.

55. Cheryl Johnston: 3616 
Sherwood Dr., Coeur d’Alene, 
ID 83815 (thejohnstonsare@
msn.com) Condition: 
knee replacement. Total 
bills: $16,622. Donations: 
$8,435. Add-on bills: $3,239. 
Remaining: $11,426.

56. James Kirkpatrick: 13801 
County Rd 207, Lampasas, 
TX 76560 Condition: knee 
replacement. Total bills: 
$17,195. Donations: $9,494. 
Remaining: $7,701.

57. Dale Koob: 334 Galena 
St., Worthington, MN 
56187 Condition: heart 
valve surgery. Total bills: 
$158,252. Donations: $30,341. 
Remaining: $127,911. 

58. Francis Gail Kostelny: 
1114 Macon Ave., Canon 
City, CO 81212 Condition: 
knee replacement. Total bills: 
$24,424. Donations: $13,477. 
Remaining: $10,947.

59. Elizabeth Kurtz: 2776 
Richard Rd., Middleburg, 
PA 17842 Condition: colitis/
intestinal surgery. Total bills: 
$25,149. Donations: $14,046. 
Remaining: $11,103.

60. Denise K. Larson: 12935 
Fawns Ridge, Fishers, 
IN 46038 Condition: hip 
replacement. Total bills: 
$26,896. Donations: $18,933. 
Add-on bills: $2,852. 
Remaining: $10,815.

61. Jeung S. Lee: 46 Freeman 
Ln., Buena Park, CA 90621 
Condition: female problems. 
Total bills: $17,347. Donations: 
$13,145. Remaining: $4,202. 

62. Deborah Lengacher: 6914 
Milan Ctr. Rd., New Haven, IN 
46774 Condition: gallbladder 
surgery. Total bills: $26,073. 

63. Olivia Luse: 800 S 400 
W, Lebanon, IN 46052 
(olivialuse@gmail.com) 

Condition: kidney stones. Total 
bills: $12,596. Donations: 
$5,900. Remaining: $6,696.

64. Lisa Madsen: PO Box 
417, Hyrum, UT 84319 
Condition: cancer. Total bills: 
$27,789. Donations: $5,113. 
Remaining: $22,676. 

65. Keelly Marin: 7194 White 
Hawk Lane, Nampa, ID 83686 
Condition: hysterectomy. Total 
bills: $28,970.  Donations: 
$18,889. Remaining: $10,081.

66. Dwight Martin: 1261 
Clyde School Rd., McBee, 
SC 29101 Condition: heart 
condition. Total bills: $125,000. 
Donations: $163,395. Add-
on bills: $56,646. Remaining: 
$18,251.

67. Glen May: 2475 490th St., 
Stacyville, IA 50476 Condition: 
back surgery. Total bills: $2,629.  
Donations: $23,705. Add-on 
bills: $26,085. Remaining: 
$5,009. 

68. Dena McCown: 987 N 
Linden Dr., Alcoa, TN 37701 
(djmccown@aol.com)  
Condition: hip replacement. 
Total bills: $10,574. Donations: 
$1,946. Remaining: $8,628. 

69. Ann McGuire: 6500 Camp 
Bowie Blvd., Ste. E, Fort 
Worth, TX 76116 (ccam369@
gmail.com) Condition: hip 
replacement. Total bills: $3,227. 
Donations: $34,561. Add-on 
bills: $36,209. Remaining: 
$4,875.

70. Yvonne Meachum: PO Box 
386, Parowan, UT 84761 
(mrsmeachum55@gmail.
com) Condition: tachycardia 
(rapid heart rate). Total bills: 
$4,954. 

71. Marlena Merritt: 2828 
Old Hickory Blvd., Apt. 
2619, Nashville, TN 37221 
Condition: hysterectomy. Total 
bills: $21,568. Donations: 
$16,172. Remaining: $5,396.

72. Justin Michels: PO Box 
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2402, Eureka, MT 59917 Condition: 
heart condition. Total bills: $33,033.  
Donations: $18,796. Remaining: 
$14,237.

73. Gary Miles: 1440 Westview Cir., 
Lynden, WA 98264 (grmiles@
comcast.net) Condition: hip 
replacement. Total bills: $32,051. 
Donations: $88,588. Add-on bills: 
$60,941. Remaining: $4,404.

74. Barry Miller: 4162 Fletcher Dr., 
Greencastle, PA 17225 (barry.
miller315@gmail.com) Condition: 
knee infection. Total bills: $22,663. 
Donations: $11,363. Add-on bills: 
$2,792. Remaining: $14,092.

75. Emma Miller: 5955 B Stroups 
Hickox Rd., Bristolville, OH 44402 
Condition: knee replacement. Total 
bills: $15,900. Donations: $10,462. 
Remaining: $5,438.

76. Deborah Mills: 3425 White Oaks 
Dr., Abilene, TX 79606 Condition: 
Deborah’s husband, Thomas, passed 
away after a battle with myelodysplasia 
(blood condition). Total bills: $26,849. 
Donations: $82,257. Add-on bills: 
$87,588. Remaining: $32,180.

77. Thomas Miner: 2077 Golf View Ct., 
Greenwood, IN 46143 (tomminer@
comcast.net) Condition: partial 
knee replacement. Total bills: $4,094. 
Donations: $3,510. Add-on bills: 
$8,623. Remaining: $9,207.

78. Mickey Mitchell: 5722 Will Wheeler 
Rd., Murrayville, GA 30564 Condition: 
knee replacement. Total bills: $22,151. 
Donations: $17,074. Remaining: 
$5,077. 

79. Courtney Moore: 40 Hamilton 
Way, Hawkinsville, GA 31036 
(courtneyfmoore@gmail.com) 
Condition: brain tissue condition. Total 
bills: $28,261. 

80. Hugh Morris: 8344 Chatham Rd., 
Medina, OH 44256 Condition: liver 
cancer. Total bills: $36,461. 

81. Vincent Mullins: 6 Oak Bluff Dr., 
Cross Roads, TX 76227 (vince@
therapyseminarsllc.com) Condition: 
sciatic nerve injury. Total bills: $39,209. 

Donations: $33,151. Add-on 
bills: $237. Remaining: $6,295.

82. Sergey Muzychenko: 2627 Pacific 
Highlands Ave., Ferndale, WA 98248 
Condition: hernia surgery. Total bills: 
$4,079. 

83. Rachel Nelson: 825 Capri Dr., 
Twin Falls, ID 83301 Condition: 
hysterectomy. Total bills: $8,819. 
Donations: $4,244. Remaining: 
$4,575.

84. Delbert Newberry: 2910 Geneva 
Dr., Garland, TX 75040 (DelNew@
tx.rr.com) Condition: knee surgery. 
Total bills: $10,509. Donations: $1,934. 
Remaining: $8,575. 

85. Rick Olson: 4221 Xerxes Ave. S., 
Minneapolis, MN 55410 Condition: 
arthritis. Total bills: $12,227. Donations: 
$2,250. Remaining: $9,977. 

86. Melissa A. O’Neil: 5400 W Sudbury 
Dr., Muncie, IN 47304 Condition: 
tumor removal. Total bills: $63,824. 
Donations: $11,744. Add-on bills: 
$285. Remaining: $52,365. 

87. Randall Overman: 8332 West 
750 South, Knightstown, IN 46148 
Condition: knee replacement. Total 
bills: $20,716. Donations: $15,551. 
Add-on bills: $624. Remaining: 
$5,789.

88. Gerry Parker: 3875 Hwy 114, 
Deaver, WY 82421 Condition: heart 
attack and surgery. Total bills: $61,860. 
Donations: $65,309. Discounts: 
$55,794. Add-on bills: $68,931. 
Remaining: $9,688.

89. Sandra Parker: 2502 McAllister Mill 
Rd., Scranton, SC 29591 Condition: 
tachycardia (bladder disorder). Total 
bills: $3,775. 

90. Josh & Kristina Pelbath: 161 
Faubion Dr., Georgetown, TX 78628 
(kristinappelbath@yahoo.com) 
Condition: The Pelbaths’ son, Tyler, 
had enlarged tonsils and underwent 
surgery. Total bills: $4,414. 

91. Brooke Perkins: 1414 Stapleton 
Ln., Flower Mound, TX 75028 
Condition: deviated septum. Total 
bills: $13,915. Donations: $8,489. 
Remaining: $5,426.

92. Susan Perry: 18018 Hayes St., 
Detroit, MI 48205  Condition: lupus 
complications. Total bills: $2,552. 

Donations: $9,087. Discounts: $1,258. 
Add-on bills: $12,903. Remaining: 
$5,110. 

93. Timothy Pfeiffer: 1015 S Ferry St., 
Grand Haven, MI 49417 Condition: 
prostate cancer. Total bills: $66,055. 
Donations: $12,155. Remaining: 
$53,900.  

94. Debra Pichler: 8007 Meadow Bend 
Dr., Indianapolis, IN 46259 Condition: 
breathing problems. Total bills: $6,118. 
Donations: $1,126. Remaining: 
$4,992. 

95. Juliet Pringle: 38 Brookfield Rd., 
Seymour, CT 06483 Condition: 
hypertension. Total bills: $8,685. 

96. Brenda Pruett: 830 Strout Ave., 
Albany, GA 31705  Condition: surgery 
for recurring abdominal and umbilical 
hernias. Total bills: $32,216. Donations: 
$22,245. Remaining: $9,971. 

97. Debra Ann Ray: 4503 Sandhill Rd., 
Auburn, AL 36830 Condition: blood 
disorder/cancer. Total bills: $9,244. 
Donations: $5,453. Remaining: 
$3,791.

98. Robert Recker: 700 Crossbow #101, 
Green River, WY 82935 Condition: 
knee replacement. Total bills: $27,607. 
Donations: $25,429. Add-on bills: 
$1,713. Remaining: $3,891.

99. Ellen Reddick: 11611 Reddick 
Lane, St. Onge, SD 57779 Condition: 
brain tumor. Total bills: $20,079. 
Donations: $3,695. Add-on bills: 
$115,648. Remaining: $132,032. 

100. John Reynolds: 2219 Leland 
Way, Salina, KS 67402 (john@
rlopalaw.net) Condition: pacemaker/
defibrillator surgery. Total bills: 
$55,730. Donations: $26,054. 
Remaining: $29,676.

101. Ronald Richey: 4516 Miami Dr., 
Plano, TX 75093 (ron.richey322@
gmail.com) Condition: heart disease. 
Total bills: $23,724. Donations: 
$18,219. Remaining: $5,505.

102. Kara Robinson: 178889 N 
2910 Rd., Duncan, OK 73533 
(randyandkara@gmail.com) 
Condition: endometriosis. Total bills: 
$6,354. Donations: $13,109. Add-on 
bills: $11,563. Remaining: $4,808.
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103. Julie Ruf: 10813 147th Ave., 
Bloomer, WI 54724 Condition: non-
Hodgkin’s lymphoma. Total bills: 
$66,932. Donations: $82,703. Add-on 
bills: $25,489. Remaining: $9,718. 

104. Catherine Saberon: 26231 Park 
Bend Dr., New Braunfels, TX 78132 
(catherinesaberon@gmail.com) 
Condition: female problems. Total bills: 
$5,795. 

105. Lisa Selden: 1028 1st Ave. E, 
Oskaloosa, IA 52577 Condition: 
chronic fatigue syndrome/
fibromyalgia. Total bills: $2,643. 

106. John Shetler: 7910 Harrison Rd., 
Fredericksburg, OH 44627 Condition: 
stents for heart condition. Total 
bills: $24,593. Donations: $19,818. 
Remaining: $4,775.

107. Eli Shrock: 24 W Coleman Rd., 
Farwell, MI 48622 Condition: heart 
condition/procedure. Total bills: 
$41,481. Donations: $38,538. Add-on 
bills: $1,069. Remaining: $4,012. 

108. Todd Simon: PO Box 523, Brush, 
CO 80723 (toddsimon0@gmail.com)  
Condition: hip replacement. Total bills: 
$94,465. Donations: $162,580. Add-on 
bills: $82,743. Remaining: $14,628.

109. Julie Small: 3848 Port Royal Dr., 
Dallas, TX 75244 Condition: shoulder 
surgery. Total bills: $13,354. Donations: 
$8,084. Add-on bills: $1,860. 
Remaining: $7,130.

110. Jason Smith: 1061 Morningside 
Rd., Seymour, MO 65746 Condition: 
osteoarthritis. Total bills: $30,281. 
Donations: $19,319. Remaining: 
$10,962. 

111. Jessica Stec: 571 Hollibaugh 
Rd., Marsland, NE 69354 Condition: 
Crohn’s disease. Total bills: $64,008. 
Donations: $58,264. Add-on bills: 
$1,423. Remaining: $7,167.

112. Rusty Swanson: 3326 Sac Ave., 
San Angelo, TX 76904 Condition: 
hernia repair. Total bills: $10,091. 

113. Julie Symens: 45393 
120th St., Sisseton, SD 57262 
(Renew2beginagain@gmail.com) 
Condition: surgery complications. Total 
bills: $3,451. 

114. Teresa Taylor: PO Box 126, 

Richmond, UT 84333 (airteresa@live.
com) Condition: hysterectomy. Total 
bills: $11,901. 

115. Steven Thompson: PO Box 
512, Lakemore, OH 44250 
(saltywaterjet43@yahoo.com) 
Condition: foot surgery. Total bills: 
$33,915. Donations: $6,366. Add-on 
bills: $32,541. Remaining: $60,090.  

116. Charles Tracy: 915 Swilling Rd., 
Eastanollee, GA 30538 Condition: 
heart condition. Total bills: $43,084. 
Donations: $40,305. Add-on bills: 
$11,689. Remaining: 14,468.

117. Reuben & Marlene Troyer: 
3436 CR 70, Sugarcreek, OH 
44681 Condition: The Troyers’ young 
daughter, Janelle Rose, underwent foot 
surgery. Total bills: $9,175. Donations: 
$2,328. Remaining: $6,847. 

118. Doreen Wagenaar: 7616 
W Rio Rd., Lincoln, NE 68505 
(doreendawn7@gmail.com) 
Condition: osteoarthritis. Total bills: 
$13,626. Donations: $27,632. Add-on 
bills: $30,046. Remaining: $16,040.

119.William Walsh: 2687 NC Hwy., 
Lenoir, NC 28645 Condition: heart 
blockages. Total bills: $14,710. 
Donations: $31,321. Add-on bills: 
$21,554. Remaining: $4,943. 

120. Trey Warner: 411 S 2060 W, Orem, 
UT 84058 Condition: back pain/
surgery. Total bills: $7,500. 

121. Cory Weiand: 6173 W Fox 
Ln., Crystal River, FL 34429 
(robsaluminum@gmail.com) 
Condition: hip cartilage tear. Total bills: 
$3,887. Donations: $3,055. Add-on 
bills: $6,336. Remaining: $7,168.

122. Thomas Westcott: PO Box 638, 
Glenwood Springs, CO 81602 
(westcottgws@hotmail.com)  
Condition: triple bypass heart surgery. 
Total bills: $52,563. Donations: 
$24,574. Remaining: $27,989.

123. Melinda Whelan: 11595 St. Rt. 
88, Garrettsville, OH 44231 (klavon.
melinda@gmail.com) Condition: 
hip pain/surgery. Total bills: $19,249. 
Donations: $16,295. Add-on bills: $55. 
Remaining: $3,009.

124. Leslie Whitehead: 2278 Regent 

Way #2, Castro Valley, CA 94546 
Condition: gallstones. Total bills: 
$33,151. Donations: $21,260. 
Remaining: $11,891.

125. Robert Whitney: 30328 128th 
St., Waseca, MN 56093 Condition: 
prostate surgery. Total bills: $9,506. 
Donations: $5,343. Remaining: 
$4,163. 

126. Loyal Wiens: PO Box 20728, 
Mesa, AZ 85277 Condition: bowel 
obstruction. Total bills: $65,359. 
Donations: $60,902. Remaining: 
$4,457. 

127. Ross Williams: 312 Livermore Rd., 
Browning, MT 59417 (lauriejean07@
gmail.com) Condition: knee 
replacement. Total bills: $22,872. 

128. Timothy Wilson: PO Box 97, 
Arlington, AZ 85322 Condition: 
sinus problems. Total bills: $6,595. 
Donations: $1,339. Remaining: 
$5,256. 

129. Merlin Wipf: 507 Illinois Ave NW, 
Huron, SD 57350 (judyjanelwipf@
hotmail.com) Condition: cancer. Total 
bills: $110,000. Donations: $150,567. 
Discounts: $4,871. Add-on bills: 
$56,983. Remaining: $11,545.

130. Penelopa Yeoman: 443 Crystal 
Dr., Marion, OH 43302 Condition: 
knee replacement. Total bills: $16,325. 
Donations: $48,979. Add-on bills: 
$38,410. Remaining: $5,756. 

131. Fannie Yoder: 5461 Lawrence 
1025, La Russell, MO 64848 
Condition: stroke. Total bills: $37,498. 
Donations: $33,641. Remaining: 
$3,857.

132. Julie Zweber: 13405 Vandiver Dr., 
Oklahoma City, OK 73142 Condition: 
knee replacement. Total bills: $24,090. 
Donations: $20,177. Add-on bills: 
$626. Remaining: $4,539.
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CHM’s pre-existing conditions programs share over 
$60,000 in bills for member’s diverticulitis    

By Carol James, Camp Douglas, Wis.

After a serious 
illness that 
caused six days of 
hospitalization and 
a canceled health 
plan, my husband, 
John, and I knew 
we had to find a 
different solution 

to my healthcare costs. I joined Christian 
Healthcare Ministries’ Gold level and the 
Brother’s Keeper program for catastrophic 
health expenses. 

I had battled diverticulitis in the past and 
knew it would be considered pre-existing, 
but I didn’t realize that an expensive 
surgery was just on the horizon.

In late October 2015 I was traveling home 
to Wisconsin after a wonderful Hawaiian 
vacation with my adult children and 
grandchildren. I started experiencing 
abdominal pain just before boarding my 
first flight to San Jose, Calif., but reasoned 
that I needed to “grin and bear it” so I 
didn’t miss my flight.

The pain only grew worse throughout 
the day. I made it back to Wisconsin but 
had to go immediately to an urgent care 
center. Two days later I was admitted to 
the hospital due to ongoing pain and an  
elevated white blood cell count. I received 
intravenous antibiotics and fluids and was 
referred to a surgeon for a consultation.

I learned that I had ruptured diverticuli 
and that the infection had spread through 
my body. On Dec. 16 I underwent sigmoid 
resection surgery to remove part of my 
colon.

The surgery alone had a “sticker” price of 
over $40,000. This was followed by the 
arrival of other bills from my surgeon, 
anesthesiologist, pathologist, etc.

I contacted CHM to find out 
how my medical bills would 

be handled. The staff members were so 
kind; they said $25,000 of my bills would 
be eligible for sharing through the Gold 
schedule and the rest could be shared 
through the Prayer Page. I learned that 
these are CHM’s two programs for pre-
existing conditions. (Editor’s note: For more 
information on pre-existing conditions, see 
Guidelines Z and AA at chministries.org/
guidelines.) 

My bills totaled over $85,000 and I 
received about $22,000 in provider 
discounts, including a 60 percent 
discount from my surgeon. 

Since Prayer Page needs are shared 
based on the voluntary donations CHM 
receives each month, after the initial 
$25,000 (shared through the Gold 
schedule) I began receiving monthly 
checks until members shared the entire 
remaining amount. At the same time I 
started getting cards in the mail—from 
folks I’ve never met—saying they were 
praying for me.

I experienced such encouragement from 
receiving these little “mailbox miracles.” It 
was inspiring to think that people were 
responding to my request for help on 
the Prayer Page.

Having suffered two infections and 
three bowel obstructions within a 
year, I learned how long-term pain can 
affect and change lives. Through my 
experience God taught me a lot about 
being more empathetic toward others 
because I came to understand how 
chronic pain can make it difficult just to 
get through a single day.

Today I am fully recovered and feel 
better than I have in years. When I 
think back to the time of my surgery, 
I’m reminded of how God provided for 
me in so many ways. For example, the 
CHM staff was kind and considerate 
even when my thinking was affected 

by being on numerous medications 
and concentration was difficult. They 
were patient and never made me feel 
embarrassed when I asked them to repeat 
information. It was one less thing to worry 
about during a worrisome time.

Both John and I now have Medicare, but 
I remain a CHM member because I want 
to continue helping my brothers and 
sisters in Christ as I have been helped. I 
recommend CHM every chance I have!

Lyle Howard: 101 years 
old and a member 
since 1985
Lyle Howard of 
Mount Vernon, S.D., 
this May celebrates 
his 101st birthday 
and 33rd year as a 
CHM member. 

Born May 7, 1917, 
Lyle married Lois Myrann on June 
24, 1941, and together they had four 
children. Lyle served as a missionary 
four years and was pastor of a South 
Dakota church for more than 50 years.

For 33 years Lyle hasn’t worried about 
meeting his healthcare costs. Over the 
years CHM members have faithfully 
shared his expenses for numerous 
illnesses including: heart disease; 
prostate cancer; a skin disorder; back 
pain; joint pain; skin cancer; spinal 
stenosis; abdominal pain; influenza 
and atrial fibrillation.

He has incurred a total of $287,120 
in bills and received $201,919 in 
healthcare provider discounts. CHM 
shared the remaining $85,201.

Happy birthday, Lyle, and thank you for 
your faithfulness to this 21st century 
ministry and your fellow members!
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CHM for newbies: Illnesses, incidents and needs: 
what’s the difference?
Editor’s note: To read previous articles 
in this series (beginning in the January 
2018 newsletter), visit chministries.org/
newsletter. 

Illnesses, incidents, needs. If you’ve ever 
submitted medical bills to CHM, you’ve 
probably heard or read about one or 
more of these terms.

If you haven’t experienced medical 
problems—and we hope you never 

do—it’s still wise to read on. 
Doing so will make it easier 
for you if a health situation 

arises.

Illness

An illness is a diagnosis 
of an identified disease, 
injury or medical 
condition that may 

be treated once or 
multiple times (multiple incidents). CHM 
sharing limits are determined by illness. 

Members can receive up to $125,000 per 
illness in the regular sharing program 
and up to $1 million or more per illness 
by participating in the Brother’s Keeper 
program. (Brother’s Keeper sharing 
at the Gold level is unlimited; see 
chministries.org/catastrophicbills for 
more info.)

Incident

An incident is different from a 
diagnosis. An incident refers to testing 
or treatment, and multiple incidents 
can occur within a single diagnosis. An 
incident includes medical treatment 
or testing that lasts until one of the 
following occurs:
 

Members find financial freedom despite daughter’s 
cheerleading fall   By Heidi Layman, Stuart, Fla.

My husband, David, and I declined 
the healthcare program offered by his 
employer because we believed there was 
a better way to protect our family from 
medical costs. We placed our faith in God 
when we joined CHM in 2014. 

One year later our teenage daughter, 
Jorja, was sent to the emergency room for 
dizziness and a concussion after landing 
on her head during a cheerleading stunt.

Our faith in God’s provision was suddenly 
being tested. Would CHM really share 
medical bills? Was the bill submission 
process difficult? How long would it take for 
us to pay our bills?

After some deliberation, we walked 
into the emergency room and timidly 

explained CHM to the front desk staff, 
but they didn’t bat an eye. Right away 
Jorja received the care she needed to get 
better.

A few days after her discharge, the 
hospital’s financial assistance office called 
and explained that our self-pay status 
permitted a 70 percent discount on her 
bills. David and I were amazed at the news 
and relieved to learn of the significant 
reduction.

Immediately I felt obligated to save CHM 
members as much money as possible 
and asked for additional discounts on 
the radiologist and physician bills. Next, 
we set up a small monthly payment plan 
with each healthcare provider, completed 

the Needs 
Processing 
forms and 
submitted 
them 
online 
through 
the 
Member 
Portal.*

Fellow CHM members shared the 
remainder of our medical bills—a fact for 
which we’re extremely grateful. Without 
CHM we would have paid thousands of 
dollars. Thank you for sharing our medical 
expenses and for being a wonderful 
example of the love of God! 

*Editor’s note: The Needs Processing Forms are available at chministries.org/needsforms and also on the CHM Member Portal at 
chministries.org/members. 

See “Illnesses, incidents, needs,” page 16

Illness

need 1

need 1need 2
need 2

need 3

incident 1 incident 2

 May 2018

13

http://chministries.org/catastrophicbills
http://chministries.org/newsletter
http://chministries.org/needsforms
http://chministries.org/members


May 2018 
“Navigating healthcare costs,” continued from page 3

• Medicare members: Medicare Summary Notice (MSN) or Explanation of Benefits (EOB), plus itemized bills 
for any non-routine prescriptions. 

• Expectant mothers: A prepayment agreement from your OB/GYN and hospital (if applicable) is highly 
recommended. In-depth information is available in our maternity guide at chministries.org/maternityguide.  

• All other members: Itemized medical bills or standardized billing forms (CMS1450/UB-04 or a CMS 1500; 
your healthcare providers will know what these are). An itemized medical bill contains:

a. the patient’s name

b. the date of service

c. the place of service

d. the procedural (CPT) codes

e. charges for each 
service rendered

Payment plan dead ahead!
  The obstacle: Member Jack Sparrow incurred medical bills for gallbladder surgery. He’d read that the 
CHM sharing time for most medical bills is about 120 days, but he neglected to keep in touch with his 
healthcare providers. He was surprised to begin receiving collections notices. 

  How to navigate: If you “abandon ship”—fail to make any payments while awaiting CHM sharing—
you might damage your relationship with your healthcare providers and possibly send your account 
to collections. (It’s often true that hospitals own their collections agencies; in this case, CHM can 
work with the situation and your credit score won’t be damaged.) Develop a relationship with your 

providers and set up a monthly payment plan—whatever you 
can afford—until the ministry shares your bills. CHM reimburses 
payments you’ve made on your eligible medical bills, less your 
personal responsibility amount (if applicable).

Stem the tide of unanswered questions
  The obstacle: Polly Plankwalker, a Bronze-level member, was confused when CHM shared her hospital 
bill but not the follow-up charges from her surgeon. She thought all her expenses would be shared 
after she met her $5,000 Bronze personal responsibility amount.

  How to navigate: For this and many other frequently asked questions about CHM, read the ministry’s 
Guidelines (chministries.org/guidelines), website (chministries.org/faqs) or Heartfelt newsletter 
(chministries.org/newsletter). If you have trouble finding an answer or have a complicated question 
not addressed by our communication pieces, our Member Assistance staff is ready to help (330-848-
1511, ext. 5993) or you can contact us on Facebook (fb.com/christianhealthcareministries). 

In Polly’s case, a quick review of the Guideline about the Bronze program would have cleared up 
the misunderstanding: non-hospital costs are not eligible for sharing through the Silver and Bronze 
programs.

All hands on deck for a  adventure
We understand that there’s a learning curve when you’re new to health cost sharing. However, as ministry 
president and CEO Rev. Dr. Howard Russell often says, “CHM isn’t difficult, it’s just different.”

The most important thing to remember is that CHM is a compassionate way to serve your brothers and 
sisters in Christ while attending to your own family’s healthcare needs. That’s why we named our newsletter 
Heartfelt—because members care for and support each other just like the early Church did in Acts 2 and 4. 
Here’s the proof: Members have shared over $3 billion in each other’s healthcare costs!

You won’t feel the sea breeze on your face as you embark on this “vessel,” but we hear all the time from 
members who report that their journeys with CHM and health cost sharing are refreshing, 
reassuring and enlightening. 

It’s like learning to sail: perhaps a little tricky at first, but second nature once you get used to it.

Anchors aweigh!

http://chministries.org/maternityguide
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“Dr. Ryan profile,” continued from page 5

Meet your CHM staff: April Hagans and Katherine 
Rufener
April Hagans works in the Needs 
Processing Department, in which staff 
members enter data from members’ 
medical bills into the CHM database. 
Katherine Rufener serves in the Member 
Assistance Department. She explains 
how the ministry works to prospective 
members and makes changes to members’ 
accounts.

April Hagans

When did 
you become 
a Christian? 
During my 
childhood I 
knew about 

God but never gave Him my heart. Our 
family faced some extremely difficult 
challenges, so I was hesitant to trust 
Him. Almost 20 years ago I attended a 
church service that compelled me to try 
trusting in God. I finally surrendered my 
heart—the best decision I’ve ever made. 
He’s shown me mercy I didn’t deserve and 
has brought love, comfort, healing and 
forgiveness into my life.

What’s your favorite Bible verse 
and why? Psalm 46:10 reminds me to 
surrender to God when life overwhelms 
me. Only He has sovereign control.

Tell us one of your childhood memories. 
My great-grandmother and I used to 
sit on her back porch and look over the 
land where she grew up. I loved hearing 
her tell stories about her parents and 
grandparents.

Where is one place you love to be? 
Sitting on a beach at sunset.

Katherine Rufener

Tell us a bit about 
your family. My 
husband, Dan, is 
retired from (Ohio’s) 
Wayne County 
Sheriff‘s Department. 
We raised three 

children (Josh, Brooke and Cheyanne). We 
spend as much time together as we can by 
camping, fishing and having lots of family 
barbecues. My siblings and I have our 

homes on family land, so our extended 
family gets to spend a lot of time together.

Share with us about your relationship 
with Christ. Growing up I learned about 
God, but until I became a mother and 
realized my need for Him, I didn’t truly 
seek Him. God became my “rock” during 
the most difficult time in my life, and I 
learned to lean on Him when I could no 
longer control my circumstances. He 
continues to guide and bless me along 
life’s journey.

What do you enjoy most about serving 
at CHM? This ministry is a blessing to 
many people—including me! We have an 
awesome support group in each other. 
The CHM staff works hard and loves, cares 
and prays for CHM members.

Where did you work before joining CHM 
staff? I managed a restaurant for 26 years. 
It was stressful, but also rewarding.

What’s one thing you can’t resist? A 
good cup of coffee and time with my 
family.

They were therefore pleased to learn 
about CHM and became members in Feb. 
2014. 

“We chose CHM over other health 
cost sharing organizations because 
it was evident that the ministry staff 
understands that, in order to keep prices 
reasonable and fair, patients must be 
responsible for paying doctors (or other 
providers) directly,” Dr. Ryan said. “We’re 
avid supporters. We recognize that CHM 

is blessing 
many 
people.”

Editor’s note: To find a direct care primary practice in your 
state, visit mydpc.org/dpc-directory or dpcfrontier.com. 
Alternatively, you can visit the CHM provider directory at 
chministries.org/providerlist. Physicians listed in the CHM 
directory are not necessarily DPC providers, but rather are 
providers that other members have recommended or have themselves expressed an interest in 
treating CHM members. 

More information about free market healthcare can be found on the Free Market Medical 
Association website at fmma.org; the site also contains a direct primary care search.

Years ago, doctors 
made a living by 
getting paid for their 
services directly by 
the patients... [that] 
made sense back 
then and it makes 
sense today.
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• the medical condition is cured 
according to official medical records; 

• treatment is at a routine maintenance 
level; or 

• you experience 90 days without 
any treatment for that particular 
condition (testing or treatment must 
be an eligible expense at your chosen 
level of participation: Gold, Silver, or 
Bronze.) 

The medical bills incurred from the first 
test to the last treatment before the 
doctor releases you to a regular, routine 
maintenance regimen are considered 
a single incident. If 90 days pass and 
you receive no further treatment, any 
future bills you incur will be considered 
a separate incident. CHM Personal 
Responsibility amounts for the Silver 
and Bronze programs are per incident. 
(The Gold program shares 100 percent 
of bills for any medical incident in which 
the total of eligible costs exceeds $500; 
to learn more, visit chministries.org/
programs.)

Examples of illnesses 
and incidents

Example 1: Diabetes is an illness that 
can be treated at a maintenance level 
but can flare up and create an incident. 
The incident (medical bills related to 
the flare-up) has a definite start and 
end date; however, the illness can last 

throughout a lifetime.

Example 2: Your knee hurts so you 
go to the doctor, who orders an MRI. 
After viewing your test results, he 
diagnoses you with arthritis. He gives 
you a cortisone shot and your knee soon 
feels better. The diagnosis of arthritis 
in your knee is an illness. The medical 
examinations, testing and treatment 
you undergo is a single incident. Two 
years later, your knee starts to hurt 
again. You return to the doctor, who 
says your arthritis has flared up. He 
gives you another cortisone shot. After 
two weeks, you go back because it still 
hurts. He tells you that you need a knee 
replacement and schedules the surgery. 
You undergo surgery and physical 
therapy. After a few months, he gives 
you a clean bill of health. This scenario 
describes a second incident within the 
illness of arthritis in your knee.

Need

A need is an individual, itemized 
medical bill. A need is categorized under 
a particular incident, which falls under a 
certain illness and diagnosis.

In the previous example describing the 
diagnosis (illness) of arthritis, there were 
two separate incidents because the 
patient received treatment for arthritis 
on two separate occasions. Likewise, 
within each incident there were 

separate needs (itemized bills).

In the first incident, the patient would 
likely have incurred separate needs 
(bills) from the initial doctor’s office visit, 
the hospital or clinic performing the 
MRI, and from the second doctor visit 
during which the cortisone shot was 
received.

(The following describes needs shared 
by CHM’s Gold program; Silver and 
Bronze members should consult the 
CHM Guidelines for guidance because 
not all bills listed below are eligible for 
sharing on those programs.)

In the second incident that occurred 
two years later, there would likely have 
been separate needs for:

• the first doctor visit
• the second doctor visit
• surgery (bill from the hospital or clinic)
• surgery (bill from the surgeon)
• surgery (bill from the anesthesiologist)
• pre- and/or post-operative 

prescriptions
• physical therapy (multiple bills)
• third doctor visit (follow-up and 

declaration of clean bill of health)

For more information on illnesses, 
incidents and needs, visit chministries.
org/glossary or see the glossary in the 
CHM Guidelines (chministries.org/
guidelines).

“Illnesses, incidents, needs,” continued from page 13

The Prayer Page testimonies from both 
givers and recipients are moving and 
uplifting. Christians who in our society 
would have nowhere else to turn, turn to 
their fellow Christians. And the answer, 
through the power of the Holy Spirit, is a 
marvelous thing to see. 

Here’s how to make a Prayer Page 
contribution:

• Online: One-time donations can be 
made on our website via the Member 
Portal (chministries.org/members) and 
by clicking “Make an online payment” 
under the “Billing” menu.

• Phone: 1-800-791-6225, ext. 5993, to 
make a recurring or one-time donation. 

• Mail: Each monthly Member Gift Form 
billing statement stub has a line for 

Prayer Page contributions. Checks should 
be made out to Christian Healthcare 
Ministries and have the words “Prayer 
Page” in the memo line.

Happy Birthday to CHM, and thank you for 
making it possible for us to do what we do 
for you and your fellow members of the 
Body of Christ.

“Happy Birthday, CHM!” continued from page 2
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Health Q & A with Dr. Michael Jacobson, D.O.  
A tip for heartburn and medication sensitivity

Q:I seem to have constant heartburn 
and with it comes throat and 

stomach issues. I’ve had issues with 
digestion for years, but the heartburn 
started when I took a supplement 
(l-lysine). I’ve tried Betaine HCL but it 
seemed to make it worse. I also took 
Nexium and had problems going to the 
restroom. What should I do and how do I 
find the right doctor when I’m extremely 
sensitive to medication? I don’t have a 
lot of money to undergo testing.

A:You might consider a trial of an 
over-the-counter proton pump 

inhibitor, such as Prilosec. This is the 

most inexpensive option; however, 
because of the severity of your 
symptoms, I might also suggest you get 
a scope of your esophagus and stomach 
done by a gastroenterologist.

I realize that scopes can be expensive, 
but you might be able to undergo 
the procedure at a lower price using a 

service 
such as 
medibid.
com 
where 
you can 
search 

for the procedure and specialist for 
an advance price. Additionally, check 
healthcarebluebook.com and CHM’s 
recommended healthcare provider 
list (chministries.org/providerlist) for 
possible recommendations in your area.

By the way, getting a colonoscopy at age 
50 is also highly recommended to screen 
for colon cancer.

If you have a health question for Dr. 
Jacobson, CHM Medical Consultant, please 
email it to doc@chministries.org. This 
information is not intended to replace the 
advice of your physician.

“Acne,” continued from page 4

in the same formulation as 
benzoyl peroxide (although 
pre-mixed combinations tend to 
be significantly more expensive 
than purchasing individual agents 
separately—you generally pay for 
convenience). 

 o Other options, should these fail, 
include switching to a different 
retinoid, salicylic acid applied 
topically, or topical dapsone, 
azeliac acid cream, or sodium 
sulfacetamide. 

Next month: Acne (Part 2)

Principal source: DynaMed [Internet]. 
Ipswich (MA): EBSCO Information Services. 
1995 - 2017. Record No. 115279, Acne; 
[updated 2017 Jun 27, cited 2017 Dec 10]; 
[about 17 screens]. Available from http://
search.ebscohost.com/login.aspx?direct=
true&db=dnh&AN=115279&site=dynam
ed-live&scope=site. Registration and login 
required.
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Letters to CHM   

Just as the church of Christ is not a building, Christian Healthcare Ministries isn’t an office in Ohio. These letters represent what you who 
participate in CHM are accomplishing for each other and for the cause of Christ. You, through your collective and faith-based sharing and 
support, make this ministry possible. We are privileged to serve you. We are privileged to serve Him.  -Rev. Dr. Howard Russell

Dear CHM,  
Kindness, caring voices, and all your 
team’s efforts have not gone unnoticed! 
No words can really express how I feel. 
Thank you from the bottom of my heart. 
I could not have had the procedure I 
needed without CHM’s help sharing the 
bills.

God bless and praying for you,

Brenda Calhoon 
Anchorage, AK

Dear CHM, 
I want to express my gratitude to Christian 
Healthcare Ministries with this note. I have 
been a member for several years now 
and have been blessed with good health, 
therefore not needing to submit medical 
bills for sharing. 

In 2017 I underwent a minor—but 
costly—procedure. I made a few calls 
to CHM to ask how the program works 
and how to send my medical bills.* Staff 
member Mayly Mancari was a godsend. 
She answered all my questions, gave 
good advice and stayed in contact with 
me. 

I feel truly blessed to have had very few 
out-of-pocket expenses and I have no 
medical debt now, thanks to CHM. I have 
been singing its praises to everyone I 
know who might be interested. I am very 
grateful for my restored health and for 
CHM for standing beside me. God is good 
and CHM has many “angels” on staff.

Sincerely,

Claudia Archuleta 
Longmont, CO

*Editor’s note: A detailed video on how to 
submit medical bills is available on our 
website chministries.org/videos. 

Dear CHM, 
I write to encourage each member family 
to donate to the Prayer Page. I generally 
read the monthly newsletter, Heartfelt, 
almost from cover to cover. I used to gloss 
over the suggested Prayer Page donation 
amount, thinking, “My $14 or $15 will not 
amount to anything, so there is no sense 
in me giving it.” I eventually realized this 
was the wrong attitude. I felt convicted 
that my task is to consider my own giving, 
not worry about what others might do.

I decided to start donating that small 
amount each month and heartily 
encourage you to do the same. I know 
sometimes circumstances are such that 
you genuinely cannot afford an extra $14 
per month. However, I think most of us 
could swing it. 

Think of how incredible it would be—and 
what a testimony to the world—if all of 
us gave a little each month and shared all 
the Prayer Page needs! Please consider 
making this a part of your monthly giving 
to the Lord.

Sincerely,

Charity Drewry 
Amherst, VA

Dear CHM, 
What a timely and blessed day it was 
to receive our check for Greg’s knee 
procedure. We are so thankful for CHM 
and for the prayer benefit that is part of 
being a member.

Sincerely,

Greg & Marcia Weller 
Garrett, IN

Dear CHM, 
We are so very appreciative and blessed 
because of everything you have done 
for us. There are no words for what we 
feel—thank you so very much. Thank you 
for blessing us and may your entire staff 

and all members be 
blessed today and 
forever.

Sincerely,

Susan Maciag-Grabin 
Palos Heights, IL

Dear Brothers & Sisters in Christ, 
We are so thankful to be a part of CHM: 
believers helping believers. Hope you 
have a great day and blessings to all of 
you!

Sincerely,

Diane Gouldthread 
Northumberland, PA

Dear CHM, 
You are a blessing and a healthcare relief 
to my husband and me. Giving to this 
ministry is a wonderful opportunity for 
tithing God’s blessing of bounty to us, 
and knowing you are there in times of 
need is priceless. We share our faith often 
because talking about CHM is a perfect 
opportunity to do so.

Thank you,

Gary & Nancy White 
Edinburg, PA

Dear CHM Staff, 
I’ve been a missionary and pastor for 
33 years. I’m not sure why I never heard 
about CHM before. Now I and one of 
my grown children are joining and we 
both are very thankful. His job doesn’t 
include healthcare benefits so being CHM 
members will help him and his wife as 
a young couple just starting out in life. 
Thank you!

Blessings,

Jaynan Clark 
Nine Mile Falls, WA
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CHM legal notices
Christian Healthcare Ministries (hereinafter “CHM”), a not-for-profit religious organization, is not an insurance company. No ministry operations or publications are offered 
through or operated by an insurance company. CHM does not guarantee or promise that your medical bills will be shared or assigned to others for financial gifts. Whether any 
CHM member chooses to share the burden of your medical bills will be entirely voluntary. As such, CHM should never be considered as a substitute for an insurance policy. 
Whether you receive any financial gifts for medical expenses and whether CHM continues to operate, you are always liable for any unpaid bills.
Especially for Florida Residents: A copy of the official registration and financial information may be obtained from the Division of Consumer Services by calling toll-free, 
within the state of Florida. Registration does not imply endorsement, approval, or recommendation by the State of Florida. 1-800-435-7352 Our Florida registration number is 
CH3543. CHM has not retained any professional solicitors or professional fundraising consultants and 100% of each contribution is received by our organization.
Especially for Kentucky Residents: Notice: CHM is not an insurance company. CHM’s related operations and publications are not issued by an insurance company and they 
are not offered through an insurance company. CHM does not guarantee or promise that your medical bills will be shared or assigned to others for financial gifts. Whether 
any member chooses to share the burden of your medical bills will be totally voluntary. CHM should never be considered as a substitute for an insurance policy. Whether you 
receive any gifts for medical expenses, and whether or not CHM continues to operate, you will always remain liable for any unpaid bills.
Especially for Maryland Residents: Notice: CHM is not an insurance company. CHM’s related operations and publications are not issued by or offered through an insurance 
company. CHM does not guarantee or promise that your medical bills will be shared or assigned to others for financial gifts. No other member will be compelled to contribute 
toward the cost of your medical bills. Therefore, CHM should never be considered a substitute for an insurance policy. This activity is not regulated by the Maryland Insurance 
Administration, and your liabilities are not covered by the Maryland Life and Health Guarantee Fund. Whether or not you receive any financial gifts for medical expenses and 
whether or not CHM continues to operate, you are always liable for any unpaid bills.
Especially for Oklahoma Residents: This is not an insurance policy. It is a voluntary program that is neither approved, endorsed or regulated by the Oklahoma Department 
of Insurance and the program is not guaranteed under the Oklahoma Life and Health Insurance Guaranty Association.
Especially for Pennsylvania Residents: Notice: CHM is not an insurance company. CHM’s related operations and publications are not issued by or offered through an 
insurance company. CHM does not guarantee or promise that your medical bills will be shared or assigned to others for financial gifts. Whether any member chooses to share 
the burden of your medical bills will be totally voluntary. As such, CHM should never be considered as a substitute for insurance. Whether you receive any financial gifts for 
medical expenses, and whether or not CHM continues to operate, you are always liable for any unpaid bills.
Especially for South Dakota Residents: CHM is not an insurance company. CHM’s program is not an insurance contract. This plan does not fall under the jurisdiction of the 
South Dakota Division of Insurance and the plan is not covered under the South Dakota guaranty fund.
Especially for Wisconsin Residents: Attention: CHM is not an insurance company. CHM’s related operations and publications are not issued by or offered through an 
insurance company. CHM does not guarantee or promise that your medical bills will be shared or assigned to others for financial gifts. Whether any member chooses to share 
the burden of your medical bills is entirely voluntary. CHM should never be considered as a substitute for an insurance policy. Whether or not you receive any financial gifts 
for medical expenses, and whether or not CHM continues to operate, you will always remain responsible for the payment of your own medical bills.

Prayer requests this month: These are prayer requests only. Please send your monthly financial 
gift to the CHM office (see instructions on your yellow Member Gift Form). We invite you to send cards or words of 
encouragement to the people listed below.
Lorie Arnebeck: PO Box 2291, Oakdale, 
CA 95361 Lorie will soon undergo 
surgery. Please pray for a successful 
operation and a quick recovery.

Diana Atkin: PO Box 1318, Running 
Springs, CA 92382 Diana’s husband, 
Steven, passed away. Please pray for Diana 
during this difficult time.

Barbara Augustine: 3515 Orchard Ln, 
Manitowoc, WI 54220 Please pray for 
Barbara as she battles brain cancer.

Daniel & Joan Brinton: 20881 Avenida 
Amapola, Lake Forest, CA 92630 Daniel 
was hit by a car; he has many serious 
injuries. Please pray for his healing.

Kevin & Brenda Collins: 6989 190th 
Rd, Powersville, MO 64672  Brenda is 
struggling with a health issue that affects 
one of her hands and her feet. Please pray 
for her healing.

Kevin and Heather Cooper: 4016 
Sweetspire Dr, Lexington, KY 40514 
Heather is battling Crohn’s disease and 
other health issues. Please lift her up in 
prayer.

Jennifer Eccleston: 2567 Horseshoe 
Bend Rd, Middleburg, FL 32068 Jennifer 
has been fighting cancer for three years. 
Please pray for her healing and recovery.

Lynn and Kristine Farley: N1855 County 
Road G, Conrath, WI 54731  Kristine 
was diagnosed with colon cancer. She 
developed sepsis and underwent surgery. 
Please pray for her and her husband, Lynn.

Michael and Cheryl Heilman: 1476 
Payne Ave, St Paul, MN 55130 Please 
pray for Cheryl as she recovers from a total 
knee replacement. 

Marie Johnson: 5481 Old River Rd, 
Baker, FL 32531 Marie began having 
seizures and, as a result, had to quit her 
job. Please pray for her healing.

Cynthia Koble: 2033 Meadow Ln, Eau 
Claire, WI 54701 Cynthia was diagnosed 
with cancer. Please pray for her as she 
begins treatment.

John & Cathy Nottoli: 602 ½  Oglesby 
Ave, Normal, 61761 Cathy was diagnosed 
with ovarian cancer. Please pray for her 
strength, healing and encouragement.

Jane Smallwood: 6971 Feasby Wisener 
Rd, Van Wert, OH 45891 Jane is going 
through many challenging life changes. 
Please pray for God’s will to be done in her 
life.

Vicki Williams: 87 White Spruce, 
Goldendale, WA, 98620  Vicki was 
diagnosed with cancer. Please pray for her 
comfort, peace and healing.

Garnett Wilson: 1405 Summerbrook Ln, 
Apt #5, Memphis, TN 38134 Garnett was 
diagnosed with nodules on her lungs and 
is undergoing further testing. 
Please pray.

 May 2018

19



127 Hazelwood Ave. • Barberton, OH 44203 
www.chministries.org

Christian Healthcare Ministries
The biblical solution to healthcare costs

In this issue:
 2) Happy Birthday to CHM!
 3) Healthcare costs: 

Navigating the waters 
to find smooth sailing

 4) Healthwatch: Acne 
(part 1)

 5) Provider profile: Dr. Tim 
Ryan

 5) Buried treasure quiz
 6) CFO’s experience with 

CHM at two universities
 6) How CHM works with 

skilled nursing facilities 
 7) Prayer Page 
 12) CHM’s pre-existing 

condition programs 
share over $60,000 in 
member’s bills 

 13) CHM for newbies: 
Illnesses, incidents, 
and needs: what’s the 
difference?

 13) Members find 
financial freedom 

despite daughter’s 
cheerleading fall 

 15) Meet your CHM staff: 
April Hagans and 
Katherine Rufener

 17) Health Q &A with 
Dr. Jacobson: A tip 
for heartburn and 
medication sensitivity

 18) Letters to CHM 
 19) Prayer requests

MAY 2018’18
chministries.org | 1.800.791.6225 | 330.848.1511
The biblical solution to healthcare costs
Christian Healthcare Ministries

SINCE

Galatians 6:2

The mission of Christian Healthcare 
Ministries is to glorify God, show 

Christian love, and experience God’s 
presence as Christians share each 

other’s medical bills.

ACCREDITED
CHARITY
bbb.org

http://www.chministries.org



